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The eViewer is the next generation of powerful, zero-footprint 

AJAX viewing solutions for viewing various document and 

image formats. It provides a high-speed viewing solution that 

enables users to quickly view virtually any document and 

image from any desktop or mobile device and is Cloud 

Computing ready. 

The eViewer is built on AJAX, CSS, and JSP/Servlet to give 

users portability, zero-footprint, and dynamic viewing solution. 

It has an easy to use interface, and can easily be customized. 

View a number of different file formats including JPEG, MS 

Word, MS Excel, IBM proprietary formats (AFP, MO:DCA, 

PTOCA), DICOM, and a number of others. The eViewer can 

also be easily embedded within a number of web-based 

applications.

Why eViewer:

High Performance and Unmatched Speed: 
All the image processing is performed on the 
server using multi-threaded operation for an 
extremely high-speed rendering and 
conversion of the requested documents. All 
documents and images are converted to either 
JPEG or PNG on the server and then 
delivered to the Client device.  Also with the 
multi-threaded operation, the server has the 
ability to handle multiple document requests 
concurrently without affecting the performance.  

No Special Hardware Requirements:  The 
eViewer  runs flawlessly on any application 
server without any special hardware / software 
requirements.  

No Plug-ins or Software Download 
Required: Since the eViewer is a pure HTML 
Web viewing solution, no plug-ins or 
downloads are required on desktop or mobile 
device. The only requirement for the viewing 
device is to have a web browser.  

Works with all the popular Web Browsers: 
Internet Explorer, Firefox, Safari, Opera, 
Chrome.

Mobility: View documents and images on  
BlackBerry, iPhone, Nokia, or any other 
Smartphone mobile device with an Internet 
browser.



Key Benefits:

Zero-footprint: Using Java and AJAX 
technologies, the eViewer provides zero 
footprint solution to ensure corporate 
documents are safe and secured. Nothing 
is saved on the workstation or mobile 
device after the document is closed.

Reduce Overhead and Increase 
Productivity: The eViewer allows 
companies to reduce a number of 
applications to one efficient universal 
document and image viewer.

Effortless Integration: Integrates with any 
Enterprise Content Management, Records 
Management, and Workflow through an 
easy-to-use Java API.

Cloud Ready: the eViewer is the first 
document viewer that is Cloud Computing 
Ready.

Scalable:
The eViewer is a highly scalable application to 
adapt any organization's needs. The modular 
design of the eViewer makes it easy to scale 
with various plug-in, add new features and 
functions, and customize the solution as per 
organization needs. 

File Compression Support:
The eViewer supports a number of file 
compressions. These compressions include: 
JPEG, JPEG 2000, BMP RLE, LZW,  
IBM_MMR, G3-2D, CCITT G3, CCITT G4, 
Huffman, Packed Bits, JBIG-2, and others. 

Annotations:
The eViewer supports XML and t_l based 
annotations. Various annotations include Line, 
Rectangle (Line/Fill), Circle (Line/Fill), Arrow, 
Pen, Highlighter, Text, Sticky Note, and Eraser. 

PDF
PNG
TIFF_G3-2D
TIFF_G3_Fax
TIFF_G4_Fax
TIFF_HUFFMAN
TIFF_JPEG
TIFF_LZW
TIFF_Packbit
TIFF_Uncompressed
DICOM (DCM)

And More....

ASCII
BMP_Compressed
BMP_Uncompressed
BMP_RLE
GIF
GIF_Interlaced
IMG (IOCA)
JPEG
Microsoft Office

(DOC, XLS)
MO:DCA_G3
MO:DCA_G4
MO:DCA_JPEG
MO:DCA_MMR
IOCA (MO:DCA)
PTOCA (MO:DCA

Unmatched File Format Support: 

Supported File Formats Include:

File Conversion Support:
The eViewer supports file conversion directly 
from the viewer in the following file formats: 
JPEG, TIFF, PDF, AFP/MO:DCA, GIF, and 
others. 

Supported Functionality:
Users have the ability to perform the following 
functions with the eViewer: 

Rotate Document/Image: Rotate 
Clockwise, Counter Clockwise

Zoom Document/Image: Zoom In, Zoom 
Out, Preset Zoom (25%, 50%, 75%, 
100%), Fit-to-Window, Fit-to-Width, Fit-
to-Height, Actual Size

Document/Image Enhance

Document/Image Invert

Initial Image

Page Navigation: Options to go to First 
page, Last Page, Next Page, Previous 
Page, Go to Page.



Mobility:
Access your corporate documents anywhere in 
the world with the eViewer. Whether it is from a 
public workstation or from your personal mobile 
device, the eViewer can be accessed with 
most common internet browsers and most 
common smart phones including Apple's 
iPhone, and Rim's BlackBerry. 

eViewer

eViewer Architecture:

AJAX Engine for Java

Web Server (JSP/Servlet Engine)

Process Engine
(Multithreaded Engine for Concurrent Processes)

Compression

Compression Engine

Decompression Engine

Decode Engine

Annotation 
Engine

Data
Repositories

ECM, DMS, or CMS Solution

File System

Connection to ECM:

Data
Repositories

ECM Connector

eViewer



System Requirements:

Operating System:

Workstation Requirements:

Windows XP (32 & 64 Bit Versions)
Windows Vista (32 & 64 Bit Versions)
Mac OS X 10.4 and higher
LINUX
Unix
Solaris 
BlackBerry OS 4.2 and higher
Apple iPhone OS 3.0 and higher

Internet Browser:

Compatible Mobile Devices:

Microsoft IE 6 and higher
Mozilla Firefox 3 and higher
Google Chrome 2 and higher
Opera 7 and higher
Apple Safari 3 and higher

RIM BlackBerry Pearl, Bold, Tour, Curve using 
BlackBerry OS 4.2 and Higher.
Apple iPhone
Windows Mobile Smartphones
Nokia Smartphones

Server Requirements:

Windows 2000 Server
Windows XP (32 & 64 Bit Versions)
Windows Vista (32 & 64 Bit Versions)
Windows Server 2003 (32 & 64 Bit Versions)
Mac OS X 10.4 and higher
LINUX
Unix
Solaris

Apache Tomcat 5.5.9 or higher
JBoss 4.0 or higher
IBM WebSphere 6.1 or higher
Oracle WebLogic 9.0 or higher

Intel Pentium III 2.0 GHz or higher,
AMD Athlon 2.0 GHz or higher

 2 GB

200 MB of available hard-disk space for 
installation

2 GB of additional hard-disk space for cache

Operating System:

Application Server:

Processor:

RAM:



More Information:

Visit Our Web Site:

About MS Technology:

MS Technology Headquarters:

http://www.ms-technology.com

MS Technology, Inc is a privately held 
company founded in 1991 and headquartered 
in Charlotte, North Carolina. We have 
established relationships with many Fortune 
500 companies including IBM, Microsoft, HP, 
Siemens, Motorola, NCR, and Liberty Mutual, 
developing software for Document 
Management Solutions. We have become the 
global leader in digital imaging and document 
management solutions. MS Technology is the 
developer and publisher of MST Viewer, the 
award winning document and digital image 
viewer.

MS Technology is a member of many different 
organizations around the world, including Open 
XML Community, AIIM, RSNA, and North 
Carolina Technology Association. These 
memberships enable MS Technology to be on 
the cutting edge of new technologies and 
development trends, keeping our company and 
yours ahead of the rest. 

MS Technology is an ISO 9000 certified 
company.

P.O. Box 471843

Charlotte, NC 28247 USA

+1 (704) 544 3403

© Copyright 2009–2010 MS Technology, INC. The 
information contained herein is subject to change 
without notice. The only warranties for MS 
Technology products and services are set forth in 
the express warranty statements accompanying 
such products and services. Nothing herein should 
be construed as constituting an additional 
warranty. MS Technology shall not be liable for 
technical or editorial errors or omissions contained 
herein.
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